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ABSTRA CT: 

PROBLEM TO BE SOLVED: To drastically improve the collection efficiency of a load by 
providing detailed information, for example, on the collection and delivery route, 
the address, and the name of a contacting person of a load and information on, for 
example, the collection and delivery and the collection condition corresponding to 
the delivery and pick-up business. 

SOLUTION: A navigation device 1 30 receives pickup information 151 being transmitted 
from a pickup command device 1 50. An electronic voucher 1 10 stores information such 
as an address and a name being written on the voucher of a load and extracts 
information that is required for distributing the load from a reading device 1 34 by 
a queue signal and transmits the information. Address information is extracted from 
the distribution and pickup information being accumulated in a memory 1 40, is 
converted to the position information of longitude and latitude using an address 
conversion program 1 43 for determining the best collection and delivery route using 
a program 1 42, and the best collection and delivery route is displayed on a device 
1 32. Information such as the collection and delivery route, the address, and the 
name of a contacting person and Information that a collection and delivery driver 
requires such as the distribution and pickup condition are provided corresponding to 
the distribution and pickup business of the collection and delivery, thus positively 
distributing and pickup a load without any mistake and improving the pickup 
efficiency. 
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